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Table 3.5 – Competencies of Operational Control 
The Operator shall ensure FOO or FOA personnel demonstrate knowledge and/or proficiency in the 
competencies of operational control appropriate to any assignment of duties, to include, as applicable: 
  Competency FOO FOA 

 i) contents of the Operations Manual relevant to the operational control of 
flights; X3 X3B 

 ii) radio equipment in the aircraft used; X3 X3B 
 iii) aviation indoctrination; X3 X3B 

 iv) navigation equipment in the aircraft used, including peculiarities and 
limitations of that equipment; X3 X3B 

 v) seasonal meteorological conditions and hazards;  X3 X3B 
 vi) source of meteorological information; X3 X3B 

 vii) effects of meteorological conditions on radio reception on the aircraft 
used; X3 X3B 

 viii) aircraft mass (weight) balance and control;  X3 X3B 

 ix) human performance relevant to operations or dispatch duties 
(CRM/DRM); X1  

 x) operational procedures for the carriage of freight and dangerous goods; X3 X3B 
 xi) operational emergency and abnormal procedures; X3 X3B 
 xii) security procedures (emergency and abnormal situations); X3 X3B 
 xiii) Civil Air Law and regulations; X3 X3B 
 xiv) aircraft mass (weight) and performance; X3 X3B 
 xv) navigation, special navigation; X3 X3B 

xvi) special airports; X3A X3AB  

Xvii) air traffic management; X3 X3B 

xviii) aircraft systems and MEL/CDL; X3 X3B 

xix) flight planning; X3 X3B 

xx) flight monitoring; X3 X3B 

xxi) communication; X3 X3B 

xxii) fuel supply (aircraft and fuel type requirements); X3 X3B 

xxiii) de-icing/anti-icing procedures; X3A X3AB  

xxiv) ETOPS procedures, if applicable. X3A X3AB  
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  X: Shall be completed during training and evaluation 
  1: Shall be satisfactorily completed during initial training and once every calendar year 
  3: Shall be satisfactorily completed during initial training and once every three calendar years 

  A: If relevant to the operations of the Operator 
  B: If relevant to area of expertise or job function  

 




