
 

 

AASSIISSTTIIMM  
Based in Hanover, Germany is  a service provider in the 

area of commercial airline operations and a member of 

the Softship affiliate group, a leading global player in 

providing IT solutions to the cargo shipping business and 

the airline industry.  

 

ASISTIM targets small to mid sized airlines with a focus 

on providing these with commercial and operational 

services such flight planning systems, navigational back 

office support, and/or full flight dispatch services.     

 

Target group 

Our customers include airlines operating within the 

charter, schedule, executive and low-cost market, now 

sized between 3 and 15 aircraft. Wherever a commercial 

aviation opportunity appears, we provide the types of 

solutions needed for an efficient and successful 

operation. 

 

SSaavviinngg  ppootteenntt iiaallss  

··   Substantial reduction in operational costs, flight 

time, fuel, maintenance, over-flying charges 

··   Low implementation cost 

··   ASISTIM has an efficient asset management and 

equipment balance allowing us to offer our service 

t very competitive market rates. 

··   ASISTIM eliminates training cost for operations 

and dispatch personnel 

··   ASISTIM improves ATC on-time performance 

 

 

CCuussttoommeerr  bbeenneeff ii ttss  

The effort we place in the customer-facing part our 

business, enables us to generate enormous benefits for 

our customer airlines by providing each with sustainable 

and competitive advantages for their operations. 

··   Modular service packages 

··   Simple technology integration 

··   Customized services and products 

··   Fully FAA, ICAO or LBA licensed staff 

··   Supporting of less paper cockpit concept 

solutions (LPCC) 

··   Transparent and flexible pricing 

··   Cost effectiveness of our services and products 

··   Service level management 

··   Customer defined KPI and performance 

monitoring 

··   Management transparency 

 

 

 

 

SSeerrvviiccee  PPoorrtt ffoo ll iioo  

Utilizing our suite of integrated technology systems and 

our strategic partners,  

ASISTIM can provide you with professional business 

solutions: 

 

��������       FFll iigghhtt  PPllaannnniinngg  

Worldwide, ranging from shorthaul to long range 

ETOPS, with web-based briefing systems 

supporting paperless cockpit solutions 

 

��������       AATTCC  SSlloott   MMaannaaggeemmeenntt   

ATC flight plan coordination with IFPU, CFMU, or 

worldwide with the appropriate ATC units. 

 

��������     NNaavviiggaatt iioonnss  SSuuppppoorrtt   

We provide you with navigation services such as 

maintaining your company route catalogue as well 

as airport and route analysis. We also support you 

in obtaining traffic rights 

 



 
 

 

��������       FFll ii gghhtt  PPllaannnniinngg  SSyysstteemmss  

We provide small to mid-sized airlines with the 

EDS axe-flight planning application from EDS for 

their own local flight dispatch. Utilise the 

application to the maximum possible extent and 

benefit from all the long-term advantages without 

having to support the system with an appropriate 

back office yourself. 

 

��������       FFll ii gghhtt  DDiissppaattcchh  TTrraaiinniinngg  

ASISTIM offers training support with the training 

recommendations for Flight Operations Officers as 

laid down in ICAO doc. 7192-AN/857 Part D-3. 

AISTIM can act as your individual training 

department enabling you to Cost effectively fulfil 

IOSA requirements. 

 

��������       CCoommmmeerrcciiaall   SSeerrvv ii cceess  IIRRSS  

ASISTIM offers a reconciliation service (IRS) to 

handle supplier invoices received by airlines. We 

enable our customers to check their direct 

operating cost (DOC) invoices such as: 

·  Fuel  

·  Ground handling and landing  

·  Navigation and overflight  

·  Catering  

·  Crew transport and accommodation 

ASISTIM GmbH 
Benkendorffstr. 22A 
30855 Langenhagen / Hannover 
 
Germany 
 
Phone  +49 (0)0511 977 4620 
Fax +49 (0)0511 977 4615 
eMail info@asistim.com 
 
SITA  HAJASXH  
 

www.asistim.com 
 

 
 
Questions ? 
 
Do you need more  
Information ?  

 
 
Visit our website 
www.asistim.com 
or contact us for further 
details under 


